
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

     
     
     
     
     
     
     
     
     

     
     
     
     
     
     
     
     
     
     

REFUND  POLICIES     
     
     
     

 
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     
     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
     



Effective 06/29/2016 
 

Examples of the calculations for these policies are available in the Student Financial Service 
department 

 
Refund Policy 
As allowed under Federal, state, and accreditation agency rules, the refund policy may be 
changed. Students will be notified approximately sixty (60) calendar days in advance of any 
changes. 
 
Return of Federal Title IV Aid 
In compliance with Federal regulations, the school will determine how much Federal student 
financial assistance the student has earned or not earned when a student who is a Title IV 
recipient withdraws from school. 
 
The school will calculate the percentage and amount of awarded Federal student financial 
assistance that the student has earned if the student withdraws up through the sixty (60) percent 
point of the term. If the student has completed more than sixty (60) percent of the term, the 
student earns one hundred (100) percent of the Federal student financial assistance. 
 
The amount earned will be based on the percentage of the term that was completed in days up to 
and including the last date of attendance. To calculate the amount earned, the school will 
determine the percentage by dividing the number of calendar days completed in the term up to 
and including the last date of attendance by the total number of calendar days in the term. If there 
is a scheduled break of five or more days, it will reduce the term length and if the scheduled 
break is before the student’s last day of attendance, it will reduce the calendar days completed. 
 
If the student received more than the amount of Federal student financial assistance earned, the 
difference will be returned to the Federal student financial assistance programs from which funds 
were received in the following order: Federal Unsubsidized Direct Loans, Federal Subsidized 
Direct Loans, Federal PLUS Loans, Federal Pell Grant, Federal Supplemental Educational 
Opportunity Grant. Funds will be returned to the aid source within forty-five (45) calendar days 
of the date that the school determines that the student has withdrawn. 
 
If more Federal student financial assistance has been earned than has been received, the student 
may be eligible for a post-withdrawal disbursement. The school will notify the student of any 
post-withdrawal disbursement loan funds for which the student may be eligible and what steps 
need to be taken for the Federal financial assistance funds to be received.  The student or parent, 
in the case of the Federal PLUS Loans, needs to provide permission before any loan funds may 
be disbursed on the student’s account or disbursed to the student or parent. However, the school 
may automatically use all or a portion of the post-withdrawal disbursement of grant funds for 
tuition, fees, and room and board charges (as contracted with the school), and, with the student’s 
authorization, the school may automatically use the grant funds for other educationally-related 
charges.  Any balance of grant funds that may be available will be offered the student. 
 
If Federal student financial assistance funds need to be returned, the College must return a 
portion or all of the unearned funds equal to the lesser of: 

• The institutional charges multiplied by the percentage of the unearned Federal student 
financial assistance funds; or 

• The entire amount of unearned funds. 
 
If there are remaining unearned Federal financial aid funds to be returned, the student must 
return any loan funds that remain to be returned in accordance with the terms and conditions of 
the promissory note. If the remaining amount of funds to be returned includes grant funds, the 



student must return any amount of the overpayment that is more than half of the grant funds 
received. The school will notify the student as to the amount owed and how and where it should 
be returned. 
 
Institutional Refund Policy 
The Institutional Refund Policy applies to all students as outlined below. For veteran and 
military students who are receiving military education benefits, refer to the Military Brochure for 
additional information at https://content.edmc.edu/assets/pdf/BMC/Military/bmc-military-
brochure.pdf. 
 
 
Initial Period of Enrollment and Cancellation Refund Policy for First-Time Undergraduate 
Students Enrolled On-Ground  

For purposes of this Initial Period of Enrollment Policy, a first-time undergraduate student is 
defined as a student who is not currently enrolled, is not a prior graduate from an undergraduate 
program, and does not have a prior enrollment in a withdrawn or dismissal status.   

For students in undergraduate programs who have previously attended, please see the 
Adjustment of Charges, Monies Paid in Advance and Cancellation of Enrollment sections of the 
Refund Policy in the enrollment agreement and catalog. 

The College provides all new applicants seeking a first-time enrollment in any on-ground 
undergraduate program of study, including hybrid programs, an Initial Period of Enrollment.  
The Initial Period of Enrollment allows first-time undergraduate students the ability to begin 
classes as a non-regular student, without any financial penalty, to determine if our school and 
educational program are right for the student.  Students who enroll may cancel their enrollment 
prior to the start of the term or within seven (7) calendar days following the first day of the 
student’s first scheduled class, whichever is later (referred to as the “Initial Period”).   

The chart below illustrates the days in the Initial Period for a non-regular student: 

Class Days Initial Period Days Number of Calendar Days in 
Initial Period 

April 28th = 1st Scheduled 
Class  

 1 

April 29th 1st Day of Initial Period 2 

April 30th 2 3 

May 1st 3 4 

May 2nd 4 5 

May 3rd 5 6 

May 4th 6 7 

May 5th 7th = Last Day of Initial Period 8 
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May 6th Initial period over – student is 
eligible to be reviewed for full 
admission 

9 

 

A first-time undergraduate student who notifies the school of the intent to withdraw in person or 
in writing, or simply stops attending and does not attend classes past the seventh (7th) calendar 
day following the student’s first day of the term or first scheduled class, whichever is later,  will 
be considered a cancellation.  The school will refund any monies paid on the student’s behalf and 
will remove any charges from the student’s account.  All refunds will be made within thirty (30) 
calendar days of the date of the cancellation. 

During a first-time student’s Initial Period of Enrollment in an undergraduate program, the 
student is considered a non-regular student for federal student aid purposes and is not eligible to 
receive federal, state or any other types of aid during this period.   

Please note, a first-time undergraduate student who is receiving military educational benefits 
may incur a debt with the benefit provider for educational benefits paid if the student cancels 
within the seventh (7th) calendar day following the student’s first scheduled class or does not 
meet the requirements for admission to the school.   

Students who complete the Initial Period of Enrollment will be reviewed for full admission into 
the school as a regular student on the ninth (9th) respective calendar day (the day after the first 
calendar day plus seven (7) calendar days).  Students are required to meet all school admission 
requirements and any additional programmatic admission requirements that apply to the 
student’s program of study.  Students completing the Initial Period of Enrollment who continue 
in the educational program will be subject to all student policies back to the first day of the 
student’s first term or first scheduled class day, whichever is later, including the withdrawal, 
refund and Return to Title IV policy should the student cease attending at a later date.   

In order to qualify for aid, students must be a regular student and meet all federal, state, or other 
types of aid eligibility requirements.    

Cancellation Refund Policy Student Examples for On-Ground Students: 

Example 1: 

1 Student’s first scheduled class is April 28th.   
2 Student ceases to attend and his or her last date of attendance is May 2nd (the 4th 

day).  
3 Student would no longer be enrolled and would not be eligible for any Title IV, state 

aid and other aid program funding nor would the student be charged tuition or fees for 
any portion of his or her Initial Period or for the term.  

4 Students receiving military educational benefits may incur a debt with the benefit 
provider for educational benefits paid. 

Example 2:   

2 
 



1 Student’s first scheduled class is April 28th.   
2 Student remains enrolled and attends class through May 7th (the 9th day), then ceases 

enrollment and attendance.    
3 Student would be charged for the full class amount and his or her refund, if any, 

would be calculated based on withdrawal on day ten (10) of the class.   
4 Student would be eligible for Title IV, veteran’s benefits, state aid, and other aid 

programs, if all other conditions are met for admission and aid eligibility, since he or 
she became a regular student after May 4th (the 7th day).   

5 Students receiving military educational benefits may incur a debt with the benefit 
provider for educational benefits paid. 

 
Adjustment of Charges, Monies Paid in Advance 
If the student is not accepted, all monies paid in advance shall be refunded. If the student is 
accepted and then cancels before classes begin, all monies paid in advance shall be refunded. If 
the student is accepted and subsequently starts, he/she is subject to the Cancellation of 
Enrollment policy below.    
 
The student’s last date of attendance is used to determine the refund due. Refund provisions 
apply only to complete withdrawal from the College. Students who withdraw from the College 
should contact the Student Financial Service department for advising and information concerning 
loan repayment.  
 
In accordance with Iowa state refund policy, Iowa Code Section 714.23.2.b., any student who 
begins classes and then withdraws, or is terminated by the College, will be refunded tuition and 
general fee as follows, based on the student’s last date of attendance. 
 
A school shall provide to a terminating student a refund of tuition and fee charges in an amount 
that is not less than ninety percent of the amount of tuition and fees charged to the student for the 
quarter multiplied by the ratio of the remaining number of calendar days in the quarter to the 
total number of calendar days in the quarter: 
 

A. (Number of calendar days remaining in the quarter (incomplete)) Divided by 
B. (Number of total calendar days in the quarter) 
C. Equals the incomplete ratio percentage of the quarter Multiplied by 
D. Tuition and fees charges for the quarter Multiplied by 0.9, or 90% 
E. Equals the minimum tuition and fee refund or charge reduction for the quarter 
F. In summary, A / B = C x D x 0.9 = E 

 
 
For a student who is a member, or the spouse of a member if the member has a dependent child, 
of the Iowa national guard or reserve forces of the United States and who is ordered to state 
military service or federal service or duty, the student shall have the following withdrawal 
options: 
(1)  Withdraw from the student's entire registration and receive a full refund of tuition and 
mandatory fees. 
(2)  Make arrangements with the student's instructors for course grades, or for incompletes that 
shall be completed by the student at a later date.  If such arrangements are made, the student's 
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registration shall remain intact and tuition and mandatory fees shall be assessed for the courses in 
full. 
(3)  Make arrangements with only some of the student's instructors for grades, or for incompletes 
that shall be completed by the student at a later date.  If such arrangements are made, the 
registration for those courses shall remain intact and tuition and mandatory fees shall be assessed 
for those courses.  Any course for which arrangements cannot be made for grades or incompletes 
shall be considered dropped and the tuition and mandatory fees for the course refunded. 
 
 
Refunds after Class Start 
If a student has not attended sixty (60) percent of the academic term, the school shall not retain 
or be entitled to payment for a percentage of any tuition and fees or other educational costs for a 
session that was scheduled to be taken during the relevant academic term but was not attended 
because the student withdrew from school prior to the commencement of the session.  For 
example, if a student is enrolled for multiple sessions within the term but withdraws completely 
from school prior to the start of a subsequent session within the academic term, the adjustment of 
charges based on the student’s last date of attendance will be applied to the applicable period of 
attended session(s) using the session(s) charges and the start date of the first attended session 
through the end date of the last attended session within the academic term. Charges for the 
unattended session(s) after the student’s last date of attendance within the academic term will be 
reversed for the Institutional Refund Policy, or State Refund Policy, where applicable.   The 
reversal of applicable charges will be completed after the Return of Title IV Policy.   For the 
Return of Title IV, the evaluation period and term charges include the entire period in which the 
student registered. 
 
If a student has attended sixty (60) percent of the academic term, the evaluation period and 
academic term charges include the entire period in which the student registered. The Institutional 
Refund Policy, or State Refund Policy, where applicable, shall be applied based on the student’s 
last date of attendance in the academic term using the academic term charges and the start date of 
the first session through the end date of the last session within the academic term. For the Return 
of Title IV, the evaluation period and academic term charges include the entire period in which 
the student registered. 
 
Iowa State Refund Policy – Withdrawal Refund Example: 
A student enrolls in an 8-quarter program. For this example, the quarter in which the student 
withdraws is 81 days in length, or 27 days each course, and after attending on the 36th calendar 
day beginning with the first day of the quarter, the student withdraws. The tuition and general fee 
charged for that student’s program are $3,768 in tuition and $300 for the general fee for a total of 
$4,068, or $1,356 each course. Therefore, the College will reduce the tuition and general fee 
charges for the quarter in the amount of $2,161.46. 

 
The College reduces the quarter’s days in length by 27 days and charges of $1,356 from the total 
quarter charges for the unattended last course to arrive at an adjusted 54 days (81 days less 27 
days) in length and total charges of $2,712 ($4,068 less $1,356). The College then calculates the 
percentage of remaining calendar days in the quarter by subtracting 36 calendar days (days 
completed by the student) from the total of 54 adjusted calendar days in the quarter, or 18 days, 
and then dividing 18 days into the total number of 54 days, or 33%. The adjusted total tuition and 
general fee charges of $2,712 are then multiplied by 33% to arrive at a remaining amount of 
charges for the quarter of $894.96 since the student did not attend 33% of the adjusted quarter. 
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Then, the College will multiply $894.96 by 90%, thereby reducing tuition and general fee 
charges by $805.46.  The calculated reduction of $805.46 plus the $1,356 reduction for the 
unattended course results in a total reduction for tuition and general fee of $2,161.46 for the 
quarter..  
 
 
The College will first calculate how much needs to be returned under the Return of Federal Title 
IV Aid policy. The College will then calculate how much of the charges can be retained based on 
the College refund policy. If there is additional money to be refunded from Federal Title IV 
funds, the refund will be made to the student, or with the student’s written authorization, to 
Federal Loans from which funds were received, in this order: Federal Unsubsidized Direct 
Loans, Federal Subsidized Direct Loans, Federal PLUS Loans.  If there is an additional credit 
balance remaining after the Federal refund is made, under College policy, refunds will be made 
in this order, to programs from which funds were received: Federal Unsubsidized Direct Loans, 
Federal Subsidized Direct Loans, Federal PLUS Loans, other loans, other aid (if required), 
student. 
 
If kits, components of the kit, books, or supplies are returned to the College store in re-saleable 
condition within twenty-one (21) calendar days of withdrawal, a credit will be given.  
 
All refunds and return of funds will be made within thirty (30) calendar days of the date the 
student notifies the College of the withdrawal or of the College terminating enrollment of the 
student, whichever is earlier.  The return of Federal Title IV funds will be returned to the aid 
source within forty-five (45) calendar days of the date that the school determines that the student 
has withdrawn. 
 
 
Cancellation of Enrollment 
A full refund will be made to any student who cancels the enrollment contract by submitting 
notice in writing within six (6) business days (until midnight of the sixth day excluding 
Saturdays, Sundays and legal holidays) after the enrollment contract is signed. When enrollment 
is cancelled, all monies paid to the College will be refunded to the applicant within thirty (30) 
calendar days. 
 
Student Withdrawal 
 
The student may officially withdraw from school by notifying the Office of the Registrar in 
writing or in person. The withdrawal date will be the student’s last date of attendance. The 
refund policies outlined above shall apply in the event that a student withdraws, is suspended or 
is terminated from school. 
 
After the student has finished his or her FIRST quarter of enrollment, he or she may qualify for 
Voluntary Intent to Continue status. Students who are in the first or second course of their 
quarter and are administratively withdrawn from their current course(s) but intend to return in the 
same quarter must have a Voluntary Intent to Continue form on file or will be considered 
withdrawn from the College. Students will have four business days from their date of 
determination to file the Voluntary Intent to Continue form that states he/she will return within 
the same quarter. Students who do not have a Voluntary Intent to Continue form on file after the 
fourth business day are dropped from all their courses and will be administratively withdrawn 
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from the College. Students who do not intend to return in the same quarter are not eligible for 
Voluntary Intent to Continue and will be administratively withdrawn from the College. To 
indicate Voluntary Intent to Continue, a student must contact the Office of the Registrar to 
complete the required Voluntary Intent to Continue form and receive approval. 
 
A student who withdraws from a course within the first two weeks of that course receives a 
Withdrawn, without penalty (W) grade for the course. After the first two weeks, withdrawal 
incurs a W or a Withdrawn, with penalty (WF) grade, depending upon the instructor’s evaluation 
of the student’s achievement to the point of the student’s last date of attendance. Withdrawal 
from a fundamental course incurs a grade of W regardless of the student’s last date of 
attendance.  
 
To withdraw from a program, a student must notify the Office of the Registrar. Every course for 
which a student receives an “F, WF, UF, UFR” or a “W or WR” grade/code must be repeated 
and completed with a passing grade in order to graduate. The original grade/code and the 
subsequent passing grade(s) will remain on the record for reference purposes. However, when a 
course is successfully repeated, only the passing grade will be computed in the grade point 
average. Tuition is charged for repeated courses. 
 
When a final course grade has been established and recorded in the student record, the grade may 
not be changed without approval by the department chair and the Dean of Academic Affairs. 
Withdrawals and failed courses can affect the student’s Incremental Completion Rate and ability 
to succeed. 
 

Additional Financial Information 
Financial Obligations 
Students are personally responsible for all tuition, fees and other charges arising from and during 
their enrollment at the College.  It is your personal obligation to pay all tuition, fees, and other 
charges when due. If you do not pay the full amount of any scheduled payment when that 
payment is due, you may not be permitted to continue your studies. If you are unable to continue 
your studies, you remain responsible for any outstanding tuition, fees or other charges due in 
accordance with the College’s refund policy. Your academic transcript will not be released to 
you or to any other individual requesting your transcript if there is a balance due to the College. 
In addition, if you choose to re-enroll at the College, you must satisfy any outstanding tuition, 
fees, or other charges prior to re-enrollment.  Any student financial assistance made available to 
you may not completely cover your tuition, fees, and other charges and any tuition, fees, and 
other charges not paid by financial assistance is your  personal financial obligation. 
 
To the extent permitted by law, you are responsible for all reasonable collection agency and 
attorney fees incurred in attempting to collect any unpaid debt to the College. 
 
Interest on Outstanding Balance 
Students who have entered into a retail installment contract with the school may be subject to 
interest being charged. Please reference the retail installment contract and disclosure documents 
to understand the interest rate that may be charged and how interest charges are computed. 
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Financial Plan 
If a student elects a financial plan, it will comply with the Truth in Lending Regulation Z and is 
part of this Agreement. ANY CHANGES IN THE STUDENT FINANCIAL PLAN MUST BE 
UPDATED WITH EACH CHANGE OCCURRENCE. 
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