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South University 
MASTER OF ARTS  

CLINICAL MENTAL HEALTH COUNSELING 

Campus:  Cleveland, Ohio 

       Annual Report 
South University – Cleveland, Ohio Campus 

Clinical Mental Health Counseling 
Mission Statement 

 
The Master of Arts in Clinical Mental Health Counseling Program is a CACREP 
accredited program designed to provide advanced and broad training for South 
University graduate students regarding theories, principles, and dynamic 
applications in the field of clinical mental health counseling.  Students develop the 
skills necessary to engage in effective assessment and treatment practices, achieve 
competence for ethical, legal, and professional issues, and understand the 
significance and utility of research to the field.  Faculty members are dedicated to 
maintaining high teaching standards, developing intellectual curiosity, advancing 
critical thinking, and engaging in service to the University, community, and 
profession.  The program promotes an understanding and appreciation of 
individual and cultural diversity, instills an awareness of the need for ongoing 
education beyond graduation, and prepares those pursuing a doctoral degree in the 
field through granting the terminal master’s degree. 

 
Clinical Mental Health Program Objectives: 

 
• Students will demonstrate knowledge, comprehension, synthesis, and application of the major 
theories comprising the foundation of counseling from a historical and contemporary perspective. 
• Students will demonstrate an awareness and comprehension of the normal and abnormal 
mechanisms of change within individuals across the lifespan. 
• Graduates will demonstrate an ability to properly identify, assess, conceptualize, diagnose, and 
treat mental disorders in the context of the accepted diagnostic nomenclature. 
• Students will gain an understanding and appreciation of the contributions of quantitative and 
qualitative research and the synergy among the theoretical, clinical and scientific components of the 
field. 
• Students will explore and understand the impact of their personal view as it relates to their world 
view and the multidimensional nature of cultural influences as a Counselor Educator. 
• Students will develop effective verbal and written communication skills necessary to interface with 
various constituents including clients, treatment teams, and public entities. 
• Student will demonstrate an appropriate level of professional development as evidenced by the 
knowledge and understanding of pertinent ethical and legal principles in the profession, in addition 
to current/emerging issues in the field. 
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• Students will achieve an appreciation and level of proficiency concerning the knowledge, skills, 
and competencies deemed appropriate for use in the profession as identified by the ongoing need for 
education and training beyond graduation.  

 
Program Outcomes 

 
• Quality of the Program (as reflected in achieved national accreditation or national 

peer comparisons) 
• Productivity of the Program (as reflected in enrollments and degree 

completions) 
• Course-level Student Success (as reflected in quality control, withdrawal/failure 

rates, student ratings) 
 

Program Overview 

Winter Quarter 2018 – Fall Quarter 2018 

1. Number of students currently in the CMHC program   10 
2. Number of Graduates during Winter 2018-Fall 2018 (CMHC)  4 
3. Number of Admissions during 2018 (CMHC)    0 
4. Number of Graduates employed in Mental Health Field 2018            4 
5. Average salary for students employed in the field    $42,000 
6. Number of students in practicum/internship placements 2018             10 
7. Number of placements available to students     10 
8. Number of students passed their Case Conceptualization part of comps 4 
9. Number of students passed their CPCE portion of the exit examination 10/10 

Human Growth and Development (C1), Social and Cultural Foundations (C2), Helping 
Relationships (C3), Group Work (C4), Career and Lifestyle Development (C5), Appraisal (C6), 
Research and Program Evaluation (C7), and Professional Orientation and Ethics (C8) 
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Counselor Preparation Comprehensive Exam (CPCE) 

Content Area National Average (100115) SUCLEV Average (12/02/17) 
 N=237 

Mean=87.13 
SD=16.79 

N=5  
Mean=73.4 
SD=13.69 

Human Growth & 
Development 

   
 11.62              

 
 8.6 

 
Social & Cultural Diversity 

 
  10.30 

 
 8.4 

Counseling and Helping 
Relationships 

 
  11.94 

 
 10 

Group Counseling and 
Group Work 

 
  10.84 

 
 8.8 

 
Career Development 

 
   9.38 

 
 8.2 

 
Assessment and Testing 

 
  10.63 

 
 10.2 

Research & Program 
Evaluation 

 
  11.04 

 
 8.2 

Professional counseling 
Orientation and Ethical 
Practice 

 
  11.38 

 
 11 

 

 

C1 C2 C3 C4 C5 C6 C7 C8
Cleveland SU Mean 78.25 80.2 62.17 67.67 66.2 73.4
National Mean 87.13 87.13 87.13 86.16 85.67 87.13
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Master’s Written Clinical Comprehensive Exam 

The second part of the exit examination entails students producing comprehensive clinical reports on 
case studies that are assessed across the following categories:  1) evaluation and assessment, 2) 
diagnosis and treatment planning, and 3) clinical practice.  Criterion reviewed includes accuracy, 
comprehensiveness, critical thinking, individualized, and mechanics of the case conceptualization 
report. Students show evidence of improvement for critical thinking and analytical problem-solving 
skills while taking the second part of the exit exam, which is the case conceptualization.   

In assessing each comprehensive case conceptualization component the degree of accuracy, 
comprehensiveness, critical thinking,  individualized, and mechanics of writing the assessment is 
reviewed for the following sections: Section 1:  Evaluation & Assessment: entails identifying 
precipitating problems or symptoms, comprehensive psychosocial assessment, and identifying 
individual and relationship functioning; Section 2: Diagnosis & Treatment Planning: entails the 
integration of client assessment and observational data to formulate a conceptualization and utilizing 
that information to formulate a differential diagnosis on a multiaxial system before developing a 
treatment plan and Section 3: Clinical Practice: entails determining and identifying other services 
that could address client needs, identify and discuss applicable ethical and legal issues, and finally 
determining the practitioners scope of practice parameters.   

Through Spring Quarter 2018 to Fall Quarter 2018, South University Cleveland campus had four 
students attempt their comprehensive written clinical examinations. Of the four students, all passed 
on the initial testing.  

Program Changes 

The administrative course outlines and learning outcome measures are in the process of being 
revised in an effort to maintain compliance with the new 2016 CACREP standards. The learning 
outcome measures in the previous format are no longer being used. Historically, learning outcome 
measures identified specific courses that were measured using specific assignments. However, in an 
effort to continue measuring learning outcomes, the CMHC program is now utilizing the information 
from the CPCE exams for each CACREP content area to measure student learning and outcomes. 
Unfortunately, the Cleveland campus will be closing at the end of the fall term of 2019.  

Dr. Keith Brown (Program Director) and Dr. Sandra Jones (Clinical Coordinator) continue to work 
toward ending the current students’ experiences with strong clinical internship experiences as well as 
educationally prepared to pass their licensure exams.  All activities on campus are geared towards 
completion of their degrees and graduating from the program. 

Student Activities 

There have been no current Chi Sigma Iota inductions that have occurred in 2018. However; there 
will be plans for the remaining students to be inducted during the summer quarter. 
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Program Statistics 

Program Statistics   
Total Number of Students Enrolled 14 
Persistence Rate for students enrolled 100 (N=14) 
Number of Graduates  4 (N=4 Fall 2018) 
Number of Graduates Currently Employed in Mental 
Health Field 

3 of 4 for 2018 
 

Job Placement Rate 75% 
Number of Withdrawn Students 0 
Number of Students Dismissed from Program 0 
Number of Students Admitted into Program 0 
Program Completion Rate 28.57% 

 

Program Completion Rate (PCR) 

South University –Cleveland campus started its first cohort of students in fall 2012 with the first 
class of students graduating in December 2014. The following information provides Program 
Completion Rates since the inception of the program to present. To calculate completion rates per 
program level, the number of students who have graduated within the program length is divided by 
the number of students who enrolled by year. For example, of the 17 students who enrolled in a 
Master’s program in 2014, 3 have graduated within the program length resulting in a 17.6% 
completion rate.  

Year Number of Student 
Enrolled  

Number of Students Who 
Graduated 

Program Completion Rate 

2012 5 0 0% 

2013 
 

9 0 0% 

2014 17 3 17.6% 

2015 22 2 9% 

2016 17  9 52.94% 

2017 14 2 14.29% 

2018 14 4 28.57% 
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Employment Rates of Graduates 

Below is a chart that provides information regarding the employment rates of graduates during 2018 
across several South University campuses. For South University –Cleveland campus, there were four 
students that graduated between January 2018 and December 2018. There were three students placed 
in employment, resulting in 75% placement rate. Students are often offered employment from their 
respective internship sites. Therefore, what is important for prospective students to be aware of is 
that not only is there a possibility of employment offers from internship sites, there also are many 
local agencies that might offer employment to recent graduates. 

Campus Count of Graduates  
South University - Austin 3  

South University - Cleveland 5  
South University - Columbia 13  
South University - High Point 14  

South University - Novi 7  
South University - Richmond 19  
South University - Savannah 8  
South University - Virginia 

Beach 16  
South University - West Palm 

Beach 15  
Grand Total 100  

 

All students actively participated in campus sponsored workshops/seminars and many students are 
active members in either or both the American Counseling Association (ACA) or Ohio Counseling 
Association (OCA). 

Workshops and Seminars on the Cleveland, Ohio campus 

o Seminars – Winter 2018  
o January 27, 2018 – (Dr. Kim Kieffer - Universal Safety Precautions, Columbia, SC) 
o February 17, 2018 – (Cindy- Antisocial Personality Disorders, Richmond, VA) 
o March 10, 2018 – (Denny - Mandatory Reporting, West Palm Beach, Florida) 

 
o Seminars – Spring 2018  

o April 21, 2018 – (Katherine DeWitt - Practicum Readiness, Columbia, SC) 
o May 19, 2018 - (Cindy Miller - Borderline Personality Disorder, Richmond, VA) 
o June 9, 2018 - (Cindy –DBT, Richmond, VA)  

 
o Seminars – Summer 2018  

o July 14, 2018 – Private Practice 
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o August 4, 2018  (Keith Brown – Addictions, Cleveland, Ohio)  
o August 25, 2018 – (Denny Cecil Van Den Deuval - Loss of a Client, WPB, FL) 
 

o Seminars – Fall 2018 
o October 20, 2018 – (Katherine DeWitt – Distance Counseling Safety, Columbia, SC) 
o November 3, 2018 – (Nicole Cross - Technology/Digital Presence, Austin, Texas)  
o November 17, 2018 – (Cindy Miller – Mindfulness, Richmond, Virginia)  
 

 
 


