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Comments, Concerns, and Complaints

The purpose of this form is to provide a process for the general public to submit comments, concerns, or
complaints regarding their interaction with the Bachelor of Science in Nursing, Master of Science in
Nursing, Post Graduate Certificate, or Doctor of Nursing Practice program. A record of all complaints will
be maintained and secured by campus administration. Please email all completed forms to Mable Smith
at mhsmith@southuniversity.edu.

If you are a South University student, please submit your comments, concerns, or complaints according
to the process outlined in the University Catalog or programmatic handbook. Please contact your
Program Director or Academic Counselor if you need additional guidance.

*ALL FIELDS ARE REQUIRED.

*Authorization for South University to contact you to collect additional factual information regarding
your comment, concern, or complaint. YES NO

Please note that a comments, concern, or complaint filed without this express consent cannot be
adequately addressed by the program administration.

*Full Name

To file an anonymous complaint, please submit the comment, concern, or complaint in a written letter
or via email directly to the campus.

*Campus

*Complainant’s affiliation/relation

*Complainant’s phone number

*Complainant’s email address

*Note your comments, concerns, complaints below (4000 characters maximum)
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